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The Key to Business Success 

      
 

Source: Forbes 

Top Ten Most Valuable Brands 2014 Consumer Trust 

http://www.forbes.com/companies/apple/
http://www.forbes.com/companies/microsoft/
http://www.forbes.com/companies/google/
http://www.forbes.com/companies/coca-cola/
http://www.forbes.com/companies/ibm/
http://www.forbes.com/companies/mcdonalds/
http://www.forbes.com/companies/samsung-electronics/
http://www.forbes.com/companies/toyota-motor/
http://www.forbes.com/companies/general-electric/
http://www.forbes.com/companies/facebook/
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This presentation is about two 
fundamentals 

1. Mandatory information 

2. Marketing terms/claims  
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Food Information 

‘…information concerning a food  

and made available to the final consumer  

by means of a label, other accompanying  

material, or any other means including  

modern technology tools or verbal 

communication’ Article 2 (2)(a) 
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For simplicity… 

Let’s talk packaging…  
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Food Information… 

Your information 

Harry’s 
Juice 

Contents 

Brand 

Benefits 
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Mandatory Information 

Information Regulations 

Name of the food √ 

List of ingredients √ 

Allergens √ 

QUID √ 

Net quantity √ 

Date of minimum durability √ 

Special storage conditions √ 

Name of business & EU 
address 

√ 

Country of origin √ 

Instructions for use √ 

Alcoholic strength √ 

Nutrition declaration √ 
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Name is important… 

 Legal name  

or  

 Customary name 

or 

 Descriptive name 

 

 

Must have: 
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Information must be legible… 

…you can’t read  
on 2m screen! 

Ingredients: Rich Tea Biscuits 
(21%) (Wheat Flour, Sugar, Palm 
Oil, Glucose Fructose Syrup, Barley 
Malt Extract, Salt, Skimmed Milk 
Powder, Raising Agents (Sodium 
Bicarbonate, Ammonium 
Bicarbonate), Flavouring), Milk 
Chocolate (21%)(Sugar, Cocoa 
Butter, Skimmed Milk Powder, 
Cocoa Mass, Milk Fat, Lactose 
(Milk), Whey Powder (Milk), Palm 
Fat, Emulsifier (Soya Lecithin), 
Natural Vanilla Extract), Dark 
Chocolate (10%)(Cocoa Mass, 
Cocoa Butter ,Sugar ,Cocoa Powder 
,Natural Vanilla Flavouring), 
Butter, Marshmallows (10%) 
(Glucose-Fructose Syrup, Sugar, 
Water, Pork Gelatine, Maize Starch, 
Colour (Beetroot Red), Flavouring), 
Glace Cherries (10%)(Cherries, 
Glucose-Fructose Syrup, Sugar, 
Preservatives: Potassium Sorbate, 
Sulphur Dioxide, Acidity 
Regulator: Citric Acid, Colour: 
Erythrosine), Golden Syrup, 
Malteasers (7%) (Sugar, Skimmed 
Milk Powder, Cocoa Butter, Glucose 
Syrup, Barley Malt Extract, Cocoa 
Mass, Palm Fat, Lactose (Milk), 
Whey Powder (Milk), Milk Fat, 
Wheat Flour, Emulsifiers (Soya 
Lecithin, E492), Palm Oil, Raising 
Agents (E341, E500, E501), Salt, 
Glazing Agent (Pectin), Natural 
Vanilla Extract 

GOOD 
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Multilingual 

BAD 
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You can’t… 

Print on: 
 

 -Seams 
  
 -Package joints 
 
 -On corners 
   etc, etc, etc, 
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Of course you can add voluntary 
information… 

 Shall not mislead the consumer 

 Shall not be ambiguous or confusing 

 Shall be, where appropriate, be based on 
the relevant scientific data 
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Some food marketing footballs! 
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Could you use this today? 

NO! 
Unsubstantiated 
Claim. 

NO! 
Implies benefit 
  

Yes! 
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Nope! you can’t mislead… 

Si Senor, of course I’m 

Irish!  

You know where I can 

get some Tequila? 
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Neither has any other milk! 

Your can’t tell the truth – to tell a lie! 

Our Milk has NO additives 
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Another food marketing football… 

…all milk is natural! 
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How about “natural” carrots? 

…seen any “unnatural” carrots lately? 
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You can’t fool consumers… 

The Sales “Image”  

Farmhouse 

The Reality? 

  
• Food made at a single 

location on a Farm 
 

• Food made by a micro-
enterprise 
 

• Local characteristic 
ingredients 
 

(Farmhouse Bread; Farmhouse Paté;  
Farmhouse soup, Farmhouse cheese) 

GN 29 states 
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Artisan = hand made? 

 …but he’s no artisan!!! 

• Food made in limited quantities by 
skilled craftspeople 

• Processing method not fully 
mechanised or follows traditional 
method 

• Food made in a micro-enterprise at a 
single location  

• Characteristic ingredients are 
sourced locally where seasonally 
available and practical 

GN29 clearly defines; 
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Traditions have to start somewhere? 

Traditional 
Irish Pizza 

Traditional 
Irish Stew 
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No – But it can be natural ingredient ham 

Can ham be Natural? 
GN29 says 

• Food/Ingredients formed by nature 
not significantly interfered with by 
man 

• Ingredients and final food 

• Additive free or only natural 
source additives 

• Only natural flavourings (EU) 
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Please remember… 

It’s your job to get it right 

Consumers 

Regulator 

…will hold you responsible! 
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A good resource for food businesses 

All the technical stuff… 
 - Font size 

       - Largest surface area 
                   - Voluntary information 

                                    and much, much more… 
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Trust Grey Area 

 It’s A Very Simple Process! 

This is the Danger Zone 

Grey 
Area 

Compliant Labelling 
Reduces Grey Area 

Distrust 
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TRUST is good for everybody! 

Consumers Food Jobs 

…a delicate 
      balance! 


