[bookmark: _GoBack]Appendix 4	Request for Information (RFI) example

A RFI will vary depend on the services required. The example below is for a company seeking a mixture of services under different temperature regimes.

	LSP’s company name

	

	Address 

	

	Main contact - Name
	

	Email 
	

	Telephone Number
	

	Main logistics services offered by your company
	Please specify whether you provide FTL, LTL or parcel services




	Specialist services
	Please specify any specialist services you provide for food and food related goods




	Temperature capability
	Frozen
	Yes/No
	Chill
	Yes/No
	Ambient
	Yes/No

	Export markets serviced by your company from Ireland
	Please list the countries here and the routes you use (e.g. ports and sailing routes):





	Markets where you, or your partners, can provide warehousing services 
	Please list the countries here and the temperature regimes of the warehousing







	Transit times and scheduled services

	For the following markets please provide your standard transit times and days of the week you run this service:

	
	Market 1





	Service
	Market 2
	Service
	Market 3 
	Service




	Customs capability
	Please give details of the customs related services you can provide:





	Accreditations - please provide details of the accreditations you have 
	Authorised Economic Operator 
	

	
	BRC (Food Safety Certification - Storage & Distribution Standard)
	

	
	ISO 9001:2015 (Quality Control & Management)
	

	
	ISO 14001 (Environmental Management System)
	

	
	OHSAS 18001 (Health and Safety Certification)
	

	
	Licensed bonded warehouse details
	

	Other comments
	Please use this area to provide any further details you believe are relevant:








