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8 Paul, aged 19 @ launch

1982

1996

Paul, aged 26 in 2022

MILLENIALS THEN V NOW
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THOUGHT LEADER INTERVIEWS

SAFARIS ON THEIR TURF QUANTITATIVE RESEARCHCO-CREATION SESSIONS

AN AGILE AND ITERATIVE APPROACH DESIGNED FOR GEN Z

SAMPLE DESIGN MOBILE DIGITAL ETHNOGRAPHY



Moodboard Contribution by Mobile Digital Ethnography Participant, Final Year College Student



THEY ARE ENGAGED, EMBRACING DIVERSITY & SEEKING OUT 
INDIVIDUALITY & AUTHENCITY

FIERCLY SOCIAL, SEEKING FUN & DEEPLY CONNECTED.
Source: MCCP, Digital Ethnography, Understanding Gen Z in the Irish Context, March 2022
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LEVERAGING ACTIONABLE INSIGHTS TO DRIVE RELEVANCE & AFFINITY FOR 
ORCHARD THIEVES   

TRUE VALUE  REALNESS FLUID SOCIAL
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REALNESS: 
KEEPING IT REAL THROUGH 1-2-1 INTERACTIONS WITH FANS

17,000 Conversations
45,000 Direct messages

YoY content reach +59%
Profile visits +181% 

YoY content reach +52%
Profile visits +51%
Followers +32%
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TRUE VALUE:
ELEVATING THE IN-BAR EXPERIENCE TO CONNECT, SURPRISE & DELIGHT
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FLUID SOCIAL: 
SHOWING UP TO CONNECT WITH FANS AS THEY MERGE ON & OFFLINE WORLDS 
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